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01 MISIÓN, VISIÓN Y PILARES

Una marca es 
mucho más 
que un nombre 

���m�Ѵo]oঞro
�-�ru;v;m|;�;v|u-|;]b-�7;��-7ub7�_-�
vb7o�u;-Ѵb�-7-�0-fo��m-�r;uvr;1ঞ�-�
7;�l-u1-ĺ��_om7-�;m�1om1;r|ov�
ruo=�m7ov���;lo1bom-Ѵ;v�;m=o1-7ov�
-�Ѵ-v�r;uvom-vķ�l࢙v�7;�Ѵo�_-0b|�-Ѵ�;m�
Ѵov�lo7;Ѵov�7;�rѴ-m;v�;v|u-|࣐]b1ov�
rѴ;m-l;m|;�7;�];vঞॕmĺ�Una marca 

es mucho más que lo tangible 

��7;lov|u-0Ѵ;ĸ�;v�r;u1;r1bॕmķ�

v;mv-1bom;vķ�;lo1bom;vķ�bѴ�vbॕmĺ
�;uo�mo�ro7;lov�oѴ�b7-u�t�;�|o7o�
1om1;r|o�t�;�t�;u-lov�|u-mvlbঞu���
toda imagen que queramos construir 

7;0;�;v|-u�u;vr-Ѵ7-7-�rou��m-�
u;-Ѵb7-7�|-m]b0Ѵ;�o0f;|o�7;�];vঞॕmĺ

�m�7;Cmbঞ�-ķ�Ѵ-�u;-Ѵb7-7�mo�
r�;7;�1om|u-7;1bu�Ѵ-�bl-];m�t�;�

Una marca es...

ruo�;1|-lov���;Ѵ�rovb1bom-lb;m|o�
t�;�|u-|-lov�7;�-Ѵ1-m�-uķ�rou�Ѵo�
t�;�;Ѵ�rѴ-m�1om|;m7u࢙�o0f;ঞ�ov�
7;�rovb1bom-lb;m|o�1om�Ѵझm;-v�7;�
-1|�-1bॕm�|-m|o�7;�1ol�mb1-1bॕm�
1olo�7;�];vঞॕmĺ

$;m;u��m�r�m|o�
7;��bv|-�ruorboĺ

�-�;�ru;vbॕm�7;�
�m�ruorॕvb|oķ�7;Ѵ�
1olruolbvo�t�;�v;�
|ol-�1om�v�v�]u�rov�

de interés.

�-�ruol;v-�7;� 
�m-�;�r;ub;m1b-ĺ
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�bvbॕmķ��bvbॕm
��rbѴ-u;v

01 
98

��|u-࣐�v�7;�Ѵ-�lbvbॕmķ��-u1-��-7ub7�
;�ru;v-u࢙�v��u-�ॕm�7;�v;uķ�t࣐��l�;�;�-�Ѵ-�
1b�7-7ķ�v��1olruolbvo�1om�Ѵ-�1b�7-7-mझ-�
��t�1࣐�om7b1bom;v�7;�0-v;�m;1;vb|-�r-u-�
llevarlo a cabo.

�-��bvbॕm�7;��-7ub7�blrѴb1-�1ॕlo�t�b;u;�
v;u�u;1omo1b7-ĺ�+�_-1;uѴo�u;-Ѵb7-7�
;v�=u�|o�7;�Ѵ-�r�;v|-�;m��-Ѵou�7;�v�v�
rubm1br-Ѵ;v�1-u-1|;uझvঞ1-v���;Ѵ�|u-0-fo�
1omv|-m|;�rou�l;fou-u�;m�;ѴѴovĺ

�ov�rbѴ-u;v�;�ru;v-m�;v-v�1-u-1|;uझvঞ1-v�
7bvঞmঞ�-v�t�;�ঞ;m;�Ѵ-�1b�7-7���t�b;u;�
rom;u�;m��-Ѵouĺ��v|ov�rbѴ-u;v�mo�blrѴb1-m�
m;1;v-ub-l;m|;�;m�t࣐��;v��-7ub7�l;fou�
t�;�o|u-vķ�vbmo�Ѵo�t�;�l࢙v�Ѵ;�blrou|-ĺ�
Es aquello que quiere desarrollar, y tiene 

�m-�0�;m-�0-v;�r-u-�_-1;uѴoĺ��-�v�l-�
7;�Ѵov�|u;v�rbѴ-u;v�Ѵ-�7;=bm;�1olo��m-�
ciudad única.

�v|-v�1-u-1|;uझvঞ1-v�vomķ�rou�|-m|oķ�
Ѵ-�0-v;�7;�v��rovb1bom-lb;m|o���Ѵ-�
oub;m|-1bॕm�7;�|o7ov�Ѵov�rѴ-m;v�7;�
-11bॕmĸ�1-u-1|;uझvঞ1-v�t�;�_-1;m�rovb0Ѵ;v�
v��lbvbॕmķ���u;-Ѵb7-7�v���bvbॕmĺ
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• �=u;1;u�Ѵ-v�l;fou;v�1om7b1bom;v�7;�
�b7-���orou|�mb7-7;v�7;�1u;1blb;m|o�
r;uvom-Ѵ�rovb0Ѵ;vķ�1olo�;Ѵ�;lrѴ;o�
de calidad.

• !;vr;|-u�;Ѵ�1-u1࢙|;u�ruorbo� 
��;vঞѴo�7;��b7-�7;�Ѵ-�1b�7-7� 
��v�v�_-0b|-m|;vķ�r�;v�;v�Ѵo�t�;� 
Ѵ-�_-u࢙�িmb1-ĺ

• ��v1-u�;Ѵ�1u;1blb;m|o�vov|;mb0Ѵ;�1om�
�m-�];vঞॕm�u;vromv-0Ѵ;�7;Ѵ�blr-1|o�
7;�v�v�-11bom;vķ�|-m|o�;m�;Ѵ�;m|oumo�
1olo�;m�v�v�_-0b|-m|;vĺ

• ��Ѵ-��;��t�;�-1o];�-�|o7o�-t�;Ѵ�t�;�
t�b;u-�=oul-u�r-u|;�7;�Ѵ-�1b�7-7���
-rou|-u�-�v��1u;1blb;m|oĺ

�Ѵ;�-u�-�1-0o�;v|-�lbvbॕm�blrѴb1-Ĺ

�-uঞlov�7;�Ѵ-�b7;-�7;�1ॕlo�;mঞ;m7;�
�-7ub7�t�;�7;0;uझ-�v;u��m-�1b�7-7ĺ

�-7ub7�ঞ;m;�1Ѵ-uo�t�;��m-�1b�7-7�
7;0;�v;u�r-u-�v��1b�7-7-mझ-; 
t�;�;Ѵ�0;m;C1b-ubo�িѴঞlo�7;�
|o7-�1olr;ঞঞ�b7-7�7;0;m�v;u�
v�v�_-0b|-m|;vĺ

�-�lbvbॕm�7;�Ѵ-��-u1-��-7ub7�;v�
contribuir al desarrollo integral de 

todos sus habitantes l;fou-m7o�Ѵ-�
u;r�|-1bॕmķ�1olr;ঞঞ�b7-7ķ�bmY�;m1b-�
bm|;um-1bom-Ѵ���1-r-1b7-7�7;�-|u-11bॕm�
7;�|-Ѵ;m|o�;�bm�;uvbom;v�7;�Ѵ-�
1b�7-7ķ�r�;v�1om�;ѴѴo�ro|;m1b-u࢙�v��
1u;1blb;m|o�;1omॕlb1oķ�bm7bvr;mv-0Ѵ;�
r-u-�;Ѵ�7;v-uuoѴѴo�bm|;]u-Ѵ�0�v1-7oĺ

�bvbॕm
ѿ࢙��Ѵ�;v�Ѵ-�u-�ॕm�7;�v;u�7;��-u1-��-7ub7ĵ
ѿ࢙��Ѵ�;v�v��1olruolbvoĵ

Acoger a todo aquel que quiera formar 
parte de la ciudad
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�-7ub7�|ol-�1olo�r�m|o�7;�r-uঞ7-�Ѵ-�
;m|u;]-�7;�v�v�1b�7-7-mov�vbm�oѴ�b7-u�
;Ѵ�u;vr;|o�-�v��1-u1࢙|;u�ruorboķ�Ѵ-�
m;1;v-ub-�1-r-1b7-7�7;�-1o]b7-��
v��=o1o�;m�;Ѵ�1u;1blb;m|o�vov|;mb0Ѵ;ĺ

�v|;�rovb1bom-lb;m|o�Ѵ-�ѴѴ;�-u࢙�-��m-�
bl-];m�1olrѴ;|-���;t�bѴb0u-7-�r-u-�
v;u�1omvb7;u-7-�Ѵ-�rubl;u-�1b�7-7�
;vr-ोoѴ-���Ѵ-�|;u1;u-�;�uor;-�7;�
u;=;u;m1b-�bm|;um-1bom-Ѵĺ

(bvbॕm���rbѴ-u;v
ѿ�ॕlo�t�b;u;�v;u�u;1omo1b7-ĵ
ѿ��7ॕm7;�t�b;u;�ѴѴ;]-uĵ

�-��bvbॕm�7;�Ѵ-��-u1-��-7ub7�;v
ser reconocida como una ciudad 

t�;�|;�_-1;�v;mঞu�1olo�;m�1-v-ķ�
t�;�rov;;��m-�;vr;1b-Ѵ�;m;u]झ-�
bmvrbu-7ou-���t�;�-r�;v|-�rou��m�
7;v-uuoѴѴo�bm|;Ѵb];m|;��oѴ1-7o�;m�
l;fou-u�Ѵ-��b7-�7;�v�v�_-0b|-m|;vĺ

�v|-v�|u;v�]u-m7;v�1-u-1|;uझvঞ1-v�7;�Ѵ-��bvbॕm�vom�Ѵov�rbѴ-u;v
7;�Ѵ-�l-u1-ķ�Ѵ-v�1-u-1|;uझvঞ1-v�t�;�Ѵ-�1b�7-7�7;��-7ub7�ঞ;m;���v;�;v=�;u�-�
rou�7;v-uuoѴѴ-u�r-u-�1�lrѴbu�Ѵ-�lbvbॕm�7;�1om|ub0�bu�-Ѵ�7;v-uuoѴѴo�7;�Ѵov�
_-0b|-m|;vķ���mov�_-0Ѵ-m�7;Ĺ

�-v�1om7b1bom;v�7;�0-v;�
r-u-�1omv|u�bu�Ѵ-�1b�7-7�

t�;�t�;u;lovĹ

�-v�r;1�Ѵb-ub7-7;v�7;�v��
-l0b;m|;ķ�1-u1࢙|;u���;vঞѴo�

7;��b7-Ĺ

"��-r�;v|-�7;�=�|�uo�
;m�u;Ѵ-1bॕm�-Ѵ�ঞro�
7;�7;v-uuoѴѴo�;m�
;Ѵ�t�;�1u;;Ĺ

Desarrollo 

inteligente

�m;u]झ-
bmvrbu-7ou-

Madrid,

tu casa
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�-�v�l-�7;�;v|ov�|u;v�rbѴ-u;v�;v�
Madrid. �-7-��mo�7;�;ѴѴov�v;�v�v|;m|-�
;m�l�1_-v�1�-Ѵb7-7;v�t�;�Ѵ-�1b�7-7��-�
ঞ;m;ķ�r;uo�7;v;-lov�rom;u�;Ѵ�=o1o�;m�
Ѵ-v�t�;�v;�1omvb7;u-m�l࢙v�u;Ѵ;�-m|;v�
_o��;m�7झ-���1om�b;m;�ro|;m1b-uĺ

�o�;v�vॕѴo�Ѵo�t�;��-7ub7�rov;;ĸ�;v�;m�
Ѵo�t�;�1u;;ķ�;m�Ѵo�t�;�v;�;v=�;u�-�rou�
v;]�bu�l;fou-m7oķ�rou�;vo�vom�|-l0b࣐m 

Ѵ-v�Ѵझm;-v�7;�|u-0-fo�7;�Ѵ-v�t�;�r-u|;m�
Ѵov�o0f;|b�ov�;v|u-|࣐]b1ovĺ

Pilares
y atributos

02 
1514
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�ov�rbѴ-u;v�;m�7;|-ѴѴ;�
y los atributos 
que los sustentan Madrid, tu casa �m;u]झ-�bmvrbu-7ou- Desarrollo inteligente

P
IL

A
R

E
S

• Una ciudad de derechos 

y libertades. 

• Entornos seguros, 

v-Ѵ�7-0Ѵ;v����;u7;vĺ 

• !;=;u;m|;�;m�r-uঞ1br-1bॕm 

y gobernanza. 

• Con gran accesibilidad  

-�v;u�b1bov�vo1b-Ѵ;v� 
de calidad.

• �b�7-7�1u;-ঞ�-ķ�7b�;uv-� 
���b0u-m|;ĺ 

• �-rb|-Ѵ�]Ѵo0-Ѵ� 
y conectada. 

• �b�7-7�-|u-1ঞ�-�r-u-� 
los negocios.

• �b�7-7�bmmo�-7ou-� 
��|;1moѴॕ]b1-ĺ 

• �7�1-1bॕm���|-Ѵ;m|o�
humano de calidad  

��;lru;m7;7ouĺ 

• Sostenible  

y resiliente.A
T

R
IB

U
T

O
S
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�-7ub7�ঞ;m;�1-u-1|;uझvঞ1-v�m-|�u-Ѵ;v���v;u�b1bov�
t�;���-�]-u-mঞ�-m��m�0�;m�mb�;Ѵ�7;�1-Ѵb7-7�7;��b7-�
y seguirá esforzándose en cuidar todo aquello que 

blrou|-�-�v�v�_-0b|-m|;vĺ

Una ciudad en 

Ѵ-�t�;�t�b;u;v��b�bu

Madrid, tu casa

�-v;�r-u-�1omv|u�bu

Ŏ��ubl;u�rbѴ-u���v�v�-|ub0�|ov

1918
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&m-�1b�7-7�7om7;�v�v�_-0b|-m|;v�
t�b;u-mķ�;Ѵbf-mķ��b�buĸ�7om7;�;v|࣐m�-�
]�v|o�1om�v��1-Ѵb7-7�7;��b7-ķ�|-m|o�
rou�Ѵ-v�1-u-1|;uझvঞ1-v�m-|�u-Ѵ;v�7;�Ѵ-�
1b�7-7�1olo�rou�;v|-u�uo7;-7ov�7;�
v;u�b1bov�t�;�=-1bѴb|-m�v��7झ-�-�7झ-ĺ
Una ciudad f�v|-���Ѵb0u;ķ��-m]�-u7bv|-�
;m�Ѵ-�ruo|;11bॕm�7;�7;u;1_ov���
libertades, 7om7;�v�v�_-0b|-m|;v�v;�
vb;m|;m�u;vr-Ѵ7-7ovķ�ruo|;]b7ov���
v;]�uovķ�-ro�-7ov���;v1�1_-7ovĺ�&m-�
1b�7-7�t�;�;v|࢙�vb;m7o��m�referente 

Madrid, tu casa

�v|;�rѴ-m�;v|u-|࣐]b1o�;v|࢙�;m1-lbm-7o�-�_-1;u�
t�;��-7ub7�r�;7-�-Cul-u�vbm�1om7b1bom;v�t�;�
es “tu casa” y ser reconocida como tal.

r-u-�o|u-vķ���7om7;�v��];m|;�l-mঞ;m;�
�m�rovo�7;�u;0;Ѵ7झ-���7b]mb7-7ķ�
�b]bѴ-m|;�7;Ѵ�1�lrѴblb;m|o�7;�;vov�
�-Ѵou;v�t�;�;ѴѴov�lbvlov�rom;m�
;m�ru1࢙ঞ1-ĺ�&m-�1b�7-7�t�;�|;�bm�b|-�
-�v-Ѵbuķ�t�;��b�;�;m�Ѵ-�1-ѴѴ;���t�;�
v;�7bv=u�|-ĺ

�-7ub7�;v�|-l0b࣐m�1olo��m�ľr�;0Ѵo�
lo7;umoĿ�r;uo�-�;v1-Ѵ-�7;��m-�
l;|uॕroѴbvķ�7om7;�Ѵov�;vঞѴov�7;��b7-�
|u-7b1bom-Ѵ;v���1-l0b-m|;v�1om�b�;m�
;m��m-�bm=u-;v|u�1|�u-�1-7-��;��l࢙v�
-l0b1bov-���1om��m-�r-uঞ1br-1bॕm�
1b�7-7-m-�l࢙v�7bm࢙lb1-ĺ

ATRIBUTOS

• Una ciudad de 

derechos 

y libertades.

• Referente en 

r-uঞ1br-1bॕm 

y gobernanza.

• Entornos 

seguros, 

saludables  

���;u7;vĺ

• Con gran 

accesibilidad a 

v;u�b1bov�vo1b-Ѵ;v� 
de calidad.

Sus habitantes se sienten respaldados, 
protegidos y seguros, apoyados y escuchados.

¿CÓMO ES LA EXPERIENCIA 
DE VIVIR EN UN LUGAR ASÍ?

21

�ou�;ѴѴo��-7ub7�7;0;�ro|;m1b-u���
comunicar aquellos atributos que lo 

demuestran y hacerlo notar.
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�-7ub7�_-�;v|-7o�blrѴ;l;m|-m7o�
;m�Ѵov�িѴঞlov�-ोov�-11bom;v�t�;�
0�v1-m�1omv|u�bu��m�lo7;Ѵo�7;�1b�7-7�
1o_;u;m|;�1om��-Ѵou;v�t�;�]-u-mঞ�-m�
Ѵov�7;u;1_ov���Ѵb0;u|-7;v�bm7b�b7�-Ѵ;vĺ
"oѴb7-ub7-7ķ�;t�b7-7ķ�bm1Ѵ�vbॕmķ�
1o_;vbॕmķ�|oѴ;u-m1b-ķ�1om�b�;m1b-ķ�
colaboración.

(-Ѵou;v�t�;�vom�7;�]u-m�blrou|-m1b-�-�
Ѵ-�_ou-�7;Ĺ

· Demostrar que Madrid es una ciudad 

b7;-Ѵ�r-u-��b�buĺ
· ol;m|-u�;Ѵ�ou]�ѴѴo�7;�r;u|;m;m1b-ĺ
ŏ�b7;Ѵb�-u�-�Ѵ-�1b�7-7-mझ-ĺ�

�v|ov��-Ѵou;v�u;vr-Ѵ7-m�t�;�;v��m-�
1b�7-7�7;�7;u;1_ov���Ѵb0;u|-7;vķ�
-vr;1|ov�;v;m1b-Ѵ;v�7;�Ѵ-�r;uvom-Ѵb7-7�
7;�Ѵ-�l-u1-ķ���t�;7-�7;lov|u-7o�
rout�;�]�झ-m�]u-m�r-u|;�7;Ѵ�
1olrou|-lb;m|o�7;�Ѵ-�1b�7-7�7;v7;�
7b�;uv-v�r;uvr;1ঞ�-vĹ

ŏ�"om��m-�1Ѵ-u-�bmY�;m1b-�;m�|o7ov�Ѵov�
rѴ-m;v�7;�-11bॕm�t�;�;v|࢙�ѴѴ;�-m7o�-�
cabo el Ayuntamiento.

Madrid, tu casa

ľ&m-�1b�7-7�;m�Ѵ-�t�;�t�b;u;v��b�buĿ

ŏ�";�0�v1-�-rѴb1-uѴov�-�Ѵ-�;1omolझ-ķ�
0�v1-m7o�Ѵ-�1oor;u-1bॕm�=u;m|;�-�Ѵ-�
1olr;|;m1b-���vb|�-m7o�-�Ѵ-v�r;uvom-v�
en el centro.

ŏ��-�;1omolझ-�vo1b-Ѵ���voѴb7-ub-�;m�
�-7ub7�;v�l���ro|;m|;ĺ

ŏ��ov�ruo�;1|ov�vo1b-Ѵ;v�1omvb]�;m�
]u-m�-ro�o�1�-m7o�vom�;�r�;v|ov�
-��o|-1bॕmĺ��ov�1b�7-7-mov�vom�
-];m|;v�-1ঞ�ov�7;�Ѵ-�7;=;mv-�7;�Ѵov�
�-Ѵou;vķ�u;0;Ѵ࢙m7ov;�-m|;�1�-Ѵt�b;u�
bm1�lrѴblb;m|oĺ

�-7ub7�;v��-m]�-u7bv|-���rbom;u-�;m�
7;u;1_ovķ�Ѵb0;u|-7;v�;�bmmo�-1bॕm�
vo1b-Ѵķ���;v|࢙�vb;m7o��m�u;=;u;m|;�
r-u-�o|u-v�1b�7-7;v�;m�r-uঞ1br-1bॕm�
��]o0;um-m�-ĺ�";�rovb1bom-�1olo�
�m-�7;�Ѵ-v�]u-m7;v�l;|uॕroѴbv�
l࢙v�1olruol;ঞ7-v�;m�]-u-mঞ�-u�
-�Ѵ-�1b�7-7-mझ-�;Ѵ�7;u;1_o�-��m-�
bm=oul-1bॕm�7;�1-Ѵb7-7���;m�v��
r-uঞ1br-1bॕm�;m�Ѵ-�|ol-�7;�7;1bvbom;v�
vo0u;�Ѵ-�rѴ-mbC1-1bॕmķ�blrѴ;l;m|-1bॕm�
��;�-Ѵ�-1bॕm�7;�Ѵ-v�roѴझঞ1-v�rি0Ѵb1-v�
t�;�bm1b7;m�;m�;Ѵ�7झ-�-�7झ-ĺ

REFERENTE EN PARTICIPACIÓN 

Y GOBERNANZA

UNA CIUDAD DE DERECHOS 

Y LIBERTADES

�vblbvlo�v��lo7;Ѵo�7;�]o0;um-m�-�
-r�;v|-�rou�Ѵ-�|u-mvr-u;m1b-���;Ѵ�
bm|;u࣐v�];m;u-Ѵķ�1om�bmv|u�l;m|ov�
r-u-�rѴ-mbC1-u�v��;v|u-|;]b-���-v;]�u-u�
Ѵov�mb�;Ѵ;v�7;�7;v;lr;ोoĺ��v|-v�
1-u-1|;uझvঞ1-v�|-l0b࣐m�=ol;m|-m�Ѵ-�
blrѴb1-1bॕm�7;�Ѵ-�1b�7-7-mझ-ķ�r�;v�
vbu�;m�-7;l࢙v�r-u-�7-u�1�;m|-�7;Ѵ�
1�lrѴblb;m|o�7;�Ѵov�1olruolbvov�
1om|u-झ7ov�1om�;ѴѴ-ĺ
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�-fo�Ѵ-�ru;lbv-�7;�7;�oѴ�;u��Ѵ-�
ciudad a los ciudadanosķ��-7ub7�v;�
;v=�;u�-�;m�l;fou-u�vo1b-Ѵķ��u0-mझvঞ1-�
��;1omॕlb1-l;m|;�Ѵov�0-uubovĺ�";�|u-|-�
7;�1omC]�u-u�1b�7-7;v�1om�-0�m7-m1b-�
7;�;vr-1bov��;u7;vķ�ruolo�;u�Ѵ-�
r;-|om-Ѵb�-1bॕmķ�=ol;m|-u��m-�
lo�bѴb7-7�vov|;mb0Ѵ;ķ�_0࢙b|ov�v-Ѵ�7-0Ѵ;v�
��7o|-uѴ-�7;�r-ut�;v�rি0Ѵb1ov�r-u-�
ruolo�;u�;Ѵ�;m1�;m|uo�vo1b-Ѵĺ

�ѴѴo�blrѴb1-�-�-m�-u�;m�Ѵ-�1o_;vbॕm�
y equilibrio de la ciudad�1omvoѴb7-m7o�
Ѵov�rubm1brbov�7;�1ouu;vromv-0bѴb7-7�
y solidaridad interterritorial con la 
u;];m;u-1bॕm�7;࢙�u;-v��u0-m-v�t�;�
u;t�b;u;m��m-�;vr;1b-Ѵ�-|;m1bॕm�r-u-�
l;fou-u�Ѵ-�1-Ѵb7-7�7;��b7-�7;�v�v�
u;vb7;m|;vĺ

�vblbvloķ��-7ub7�;v|࢙�ru;r-u-7-�r-u-�
u;vrom7;u�-�Ѵ-v�-l;m-�-v�7;Ѵ�vb]Ѵo�**��
��1�;m|-�1om��m�vbv|;l-�t�;�]-u-mঞ�-�
v;]�ub7-7�bm|;]u-Ѵ�-�v�v�1b�7-7-mov�
ŋࣱvb1-ķ�rvb1ovo1b-Ѵķ�7b]b|-Ѵķ�-Ѵbl;m|-ub-�
��v-mb|-ub-ŋķ�v�v|;m|-7o�;m�;�1;Ѵ;m|;v�
v;u�b1bov�;�bm=u-;v|u�1|�u-vķ�-vझ�1olo�
;m�Ѵ-�1�Ѵ|�u-�7;�Ѵ-�ru;�;m1bॕmĺ

Madrid, tu casa

�-7ub7�v;�;v=�;u�-�;m�]-u-mঞ�-u��m-�
0�;m-�1-Ѵb7-7�7;��b7-�-�v��1b�7-7-mझ-�
romb;m7o�;m�;Ѵ�1;m|uo�7;�v��roѴझঞ1-�
-�Ѵ-�r;uvom-ķ�Ѵ-�ruo|;11bॕm���Ѵ-�
vov|;mb0bѴb7-7�7;�Ѵ-��b7-ĺ��om��Ѵ-m;v�
1olo�ľ�b�7-7�7;�Ѵov���b7-7ovĿ�v;�
;m|uom1-�vo0u;�;f;v�1olo�;Ѵ�0�;m�
|u-|o�-�Ѵ-�1b�7-7-mझ-ķ�Ѵ-�1-Ѵb7-7�7;�
Ѵ-�-|;m1bॕm�ru;v|-7-ķ�Ѵ-�m-|�u-Ѵ;�-�
bm1Ѵ�vb�-�7;�Ѵov�ruo]u-l-v�o�ruo�;1|ov�
7bv;ो-7ovķ�Ѵ-�r;uvom-Ѵb�-1bॕm���-11;vo�
�mb�;uv-Ѵ�-�Ѵov�v;u�b1bov���;Ѵ�;m=ot�;�
7;�Ѵov�7;u;1_ov�_�l-movĺ

	;v|-1-m�rѴ-m;v�r-u-�]-u-mঞ�-u��m-�
�b�b;m7-�7b]m-�-�|o7ov�Ѵov�l-7ubѴ;ोovķ�
Ѵ-�Ѵ�1_-�1om|u-�Ѵ-�ro0u;�-�;m�|o7-v
v�v�=oul-vķ�rѴ-m;v�r-u-�r-Ѵb-u�Ѵov�
ľl-Ѵ;v|-u;v�7;�Ѵ-��b7-�1oঞ7b-m-Ŀķ�
ru;�;m1bॕm�7;�;m=;ul;7-7;v���o|uov
ruo0Ѵ;l-v�7;�v-Ѵ�7���r-u-�Ѵ-�
ruolo1bॕm�7;�;vঞѴov�7;��b7-
v-Ѵ�7-0Ѵ;v�blrѴb1-m7o�-�Ѵ-�
-7lbmbv|u-1bॕm���|;u1;u�v;1|ou�
;m�;Ѵ�1�b7-7o�7;�r;uvom-v�1om�
7;r;m7;m1b-ĺ

CON GRAN ACCESIBILIDAD A 

SERVICIOS SOCIALES DE CALIDAD

ENTORNOS SEGUROS, 

SALUDABLES Y VERDES

�-7ub7�v;�;v=�;u�-�;m�]-u-mࢼ�-u��m-�
buena calidad de vida

25
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"��vo1b;7-7�-0b;u|-���]u-m�1-r-1b7-7�bm|;]u-7ou-�
�mb7-�-�v��7b�;uvb7-7�7;�or1bom;v�1�Ѵ|�u-Ѵ;vķ�7;�
m;]o1bo���7;�o1bo�_-1;m�7;��-7ub7��m�;vr-1bo�
bmvrbu-7ou�t�;�bm�b|-�-�Ѵ-�u;Ѵ-1bॕmķ�1u;-ঞ�b7-7�
��-�|o;�ru;vbॕmĺ

Una ciudad donde 

�b�;v�bm|;mv-l;m|;

�m;u]झ-�bmvrbu-7ou-
�-u1࢙|;u�ruorbo

26 27

Ŏ�";]�m7o�rbѴ-u���v�v�-|ub0�|ov
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�v�bm|;]u-uv;�;m�Ѵ-�1b�7-7���v;mঞuv;�
r-u|;�7;�;ѴѴ-�u࢙rb7-l;m|;ĸ�7;�|;m;u�
delante una ciudad vibrante y llena 
7;�orou|�mb7-7;vķ�1om��m-�7b�;uvb7-7�
t�;�|;�loঞ�-�;�blr�Ѵv-�-��b�buѴ-�
bm|;mv-l;m|;ĺ�&m-�1b�7-7�t�;�|;�bm�b|-�
-�1u;-u�1om;�bom;vķ�;�r;ubl;m|-u���
1u;1;u�1olo�r;uvom-ĺ

&m-�1b�7-7�t�;ķ�rou�v��ubt�;�-�
1�Ѵ|�u-Ѵ���-r;u|�u-ķ�-1o];�-�|o7o�
ঞro�7;�];m|;ķ�b7;-v���m;]o1bovĸ�t�;�

�m;u]झ-�bmvrbu-7ou-
�v|;�rѴ-m�|-l0b࣐m�rovb1bom-u7-��-�࢙ub7�;m�v��
;vr;1b-Ѵ�;vঞѴo�7;��b7-���1-u1࢙|;uķ�;m�v��ubt�;�-�
7;�or1bom;vķ�v��;m;u]झ-�bmvrbu-7ou-ĺ

];m;u-�;Ѵ�-l0b;m|;�b7;-Ѵ�r-u-�Ѵ-v�
u;Ѵ-1bom;v�r;uvom-Ѵ;v���7;�|u-0-foķ�
r-u-�Ѵ-�;�ru;vbॕm���1u;-1bॕmķ�r-u-�
Ѵ-��-m]�-u7b-ķ�Ѵov�_o00b;v���;Ѵ�
-ru;m7b�-f;ķ�v;-v�1olo�v;-vĺ

¿CÓMO ES LA EXPERIENCIA 
DE VIVIR EN UNA CIUDAD CON 
ENERGÍA INSPIRADORA?

29

ATRIBUTOS

• �b�7-7�1u;-ঞ�-ķ�
7b�;uv-����b0u-m|;ĺ

• �b�7-7�-|u-1ঞ�-�
r-u-�Ѵov�m;]o1bovĺ

• �-rb|-Ѵ�]Ѵo0-Ѵ� 
y conectada.
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�-�1-r-1b7-7�7;�-1o]b7-�7;��-7ub7�
;v��m�-|ub0�|o�Ѵ-u]-l;m|;�u;1omo1b7oĺ�
�m-lou-�-�|o7o�;Ѵ�t�;��b;m;ķ���|o7o�
;Ѵ�t�;��b;m;�v;�vb;m|;�7;��-7ub7ĺ��v|o�
ruo�b;m;�7;�v��7b�;uvb7-7ķ�v��-r;u|�u-�
7;�l;m|;���v�v��-Ѵou;vĺ�"��;vঞѴo�7;�
�b7-�;m�Ѵ-�1-ѴѴ;ķ�Ѵ-�]u-m�o=;u|-�7;�o1bo���
1�Ѵ|�u-ķ���v��-Ѵ;]uझ-ĺ�$o7o�;ѴѴo�r;ulb|;�
;m1om|u-u�vb;lru;�-�-Ѵ]�b;m�1om�t�b;m�
;m1-f-uķ�1om�t�b;m�1olr-uঞu�-C1bom;vĺ�
&mb7o�-�v��|u-7b1bॕm�1olo�1;m|uo�
1�Ѵ|�u-Ѵ���-uঠvঞ1oķ�Ѵ-�1om=oul-�;m��m�
mo7o�7;�1u;-1bॕm���1�Ѵ|�u-�t�;�7;0;�
v;u�r�;v|o�;m��-Ѵouĺ���mb�;Ѵ�1�Ѵ|�u-Ѵ���
7;�o1boķ�rov;;��m-�-lrѴझvbl-�o=;u|-ķ���
rou�;ѴѴo�7;0;uझ-�rom;u�=o1o�;m�-t�;ѴѴ-v�
-1ঞ�b7-7;v�t�;�l;fou�Ѵ-�ruo�;1|;mķ�
��];vঞom-u�v��o=;u|-�7;�=oul-�
;v|u-|࣐]b1-�r-u-�t�;�Ѵ-�bm=oul-1bॕm�
ѴѴ;]�;�-�Ѵov�7;vঞm-|-ubov�m;1;v-ubovĺ

�7;l࢙vķ�7;m|uo�7;�Ѵov�v;u�b1bov�
7;��-7ub7ķ�Ѵ-�;1omolझ-�m-u-mf-���
Ѵ-�bm7�v|ub-�]-v|uomॕlb1-�-rou|-m�
-|u-1ঞ�o���7b=;u;m1b-1bॕmĺ�
�-7ub7�v;�;m1�;m|u-�;m|u;�Ѵ-v�1bm1o�
1b�7-7;v�;�uor;-v�1om�l-�ou�mিl;uo�
7;�|u-0-fov�bm|;]u-7ov�;m�Ѵ-�bm7�v|ub-�

�Ѵ�1-u1࢙|;uķ�;vঞѴo�7;��b7-ķ�7b�;uvb7-7�
��o=;u|-�1�Ѵ|�u-Ѵ���7;�o1bo�7;��-7ub7ķ�
|-l0b࣐m�Ѵ-�_-1;m��m-�1b�7-7�-|u-1ঞ�-�
r-u-��b�buķ�r-u-�u;Ѵ-1bom-uv;��ķ�vo0u;�
|o7oķ�r-u-�Ѵ-v�u;Ѵ-1bom;v�7;�m;]o1bovķ�
bm1Ѵ�b7o�;Ѵ�|�ubvlo�7;�m;]o1bov���

CIUDAD ATRACTIVA PARA  

LOS NEGOCIOS

CIUDAD CREATIVA, DIVERSA  

Y VIBRANTE

�m;u]झ-�bmvrbu-7ou-
ľ&m-�1b�7-7�7om7;��b�;v�bm|;mv-l;m|;Ŀ

1u;-ঞ�-���7;Ѵ�1omo1blb;m|oķ�-vझ�1olo�
;m�l;7bov�7;�1ol�mb1-1bॕmĺ

�-vb�1�-|uo�7;�1-7-�7b;��|u-0-f-7ou;v�
v;�7;7b1-m�-�;v|;�v;1|ouķ�1��-�
blrou|-m1b-��-�;m�-�l;m|oķ�r�;v�;Ѵ�
|-Ѵ;m|oķ�Ѵ-�1u;-ঞ�b7-7���Ѵ-�bmmo�-1bॕm�
v;�-িm-m�r-u-�];m;u-u�0b;m;v���
v;u�b1bov�7;�-Ѵ|o��-Ѵou�;1omॕlb1o�
;�blr-1|o�vo1b-Ѵĺ��-7ub7�1om1;m|u-�
1-vb�;Ѵ�ƓƏ�ѷ�7;�Ѵov�u;v|-�u-m|;v�7;�
�vr-ो-ĺ��Ѵ�m;]o1bo�7;�Ѵ-�u;v|-�u-1bॕm�
;v��m�l;u1-7o�bm|;u;v-m|;�r-u-�
Ѵ-v�bm�;uvbom;v�7;�bm|;ul;7b-ubovĺ�
�m1Ѵ�vo�;m�Ѵov�-ोov�-7�;uvov�u;vbvঞॕ�Ѵ-�
=-1|�u-1bॕm���ru;v;m|-��m-�;�oѴ�1bॕm�
l���rovbঞ�-ĺ��-�1u;-1bॕm�7;�]u-m7;v�
]u�rov�_ov|;Ѵ;uov���;lru;v-ub-Ѵ;v�Ѵo�
;�b7;m1b-ĺ��7;l࢙vķ��-7ub7�1�;m|-�
1om�1-|ou1;�u;v|-�u-m|;v�1om�;v|u;ѴѴ-�
�b1_;Ѵbm����m-�1-Ѵb7-7�u;1omo1b7-ĺ

;�;m|ovĺ�Madrid es el centro de 

7;1bvbॕm�Ѵ;]bvѴ-ঞ�o� 
y regulatorio 1om�Ѵ-�ru1࢙ঞ1-�|o|-Ѵb7-7�
7;�Ѵ-v�bmvঞ|�1bom;v���ou]-mbvlov�
]�0;um-l;m|-Ѵ;v���u;]�Ѵ-|oubov�
Ő�;=-|�u-�7;Ѵ��v|-7oķ��o0b;umo��;m|u-Ѵķ�
�o0b;umo���|omॕlb1oķ��om]u;vo�7;�
Ѵov�	br�|-7ovķ�";m-7oķ�lbmbv|;ubov���
;lru;v-v�rি0Ѵb1-v�7;�u-m]o�;v|-|-Ѵķ�
$ub0�m-Ѵ��omvঞ|�1bom-Ѵķ�$ub0�m-Ѵ�
"�ru;loķ��olbvbॕm��-1bom-Ѵ�7;�Ѵov�
�;u1-7ov���Ѵ-��olr;|;m1b-ķ�;|1ĺő

$-l0b࣐m�;v��m�1;m|uo�7;�7;1bvbॕm�
;lru;v-ub-ѴĹ�_-��l࢙v�7;�ƓƔѵĺƏƏƏ�
;lru;v-v�u;]bv|u-7-v�;m��-7ub7ķ�t�;�
u;ru;v;m|-m�;Ѵ�ƐƓѷ�7;�Ѵov�m;]o1bov�;m�
�vr-ो-ķ�1om�bm]u;vov�v�r;ubou;v�-
ѵƑƐĺƏƏƏ�lbѴѴom;v�7;�;�uovĺ��Ѵu;7;7ou�
7;Ѵ�ƓƏѷ�7;�;v-v�;lru;v-v�vom�
;�|u-mf;u-vĺ��v�Ѵ-�ƒ��1b�7-7�7;�Ѵ-�
&mbॕm���uor;-�Ő|u-v��om7u;v����-uझvő�
;m�1�-m|o�-�v;7;v�or;u-ঞ�-v�7;�
;lru;v-v�l�Ѵঞm-1bom-Ѵ;vķ�v;]িm�Ѵ-�
Ѵbv|-��!$&���ƔƏƏ�ƑƏƐƔĺ��7;l࢙v�
7;Ѵ�;m|oumo�vo1b-Ѵķ��-7ub7�rov;;�
�m�;m|oumo�Cv1-Ѵ���Ѵ-0ou-Ѵ�;v|-0Ѵ;���
ru;7;1b0Ѵ;�1om��m�ro|;m|;�v;1|ou�7;�
v;u�b1bov�-�-m�-7ov�t�;�=-1bѴb|-m�Ѵ-�
u;-Ѵb�-1bॕm�7;�m;]o1bov�;m�Ѵ-�u;]bॕm�
���m�vॕѴb7o�v;1|ou�bm7�v|ub-Ѵĺ

Madrid enamora a todo el que viene 
y todo el que viene se siente de Madrid.
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�Ѵ�rubm1br-Ѵ�v;1|ou�;1omॕlb1o�7;�Ѵ-�
�ol�mb7-7�7;��-7ub7�;v�;Ѵ�7;�Ѵov�
v;u�b1bovķ�t�;�];m;u-�1-vb�;Ѵ�ѶƏѷ�7;Ѵ�
����u;]bom-ѴƐĺ��v|o�v;�|u-7�1;�;m��m�
l;fou�-11;vo�-�v;u�b1bov�ruo=;vbom-Ѵ;v�
;m�|࣐ulbmov�7;�7bvromb0bѴb7-7���
ru;1bov�;m|u;�Ѵov�1�-Ѵ;v�7;v|-1-m�
Ѵov�]-0bm;|;v�f�uझ7b1ovķ�Ѵ-v�;lru;v-v�
7;�v;u�b1bov�-�-m�-7ov�r-u-�o|u-v�
;lru;v-vķ�7;�bm];mb;uझ-���1omv|u�11bॕmķ�
Ѵ-v�1omv�Ѵ|ou-v�bm|;um-1bom-Ѵ;vķ�
-7;l࢙v�7;Ѵ�1ol;u1bo�lbmoubv|-���7;�
7bv|ub0�1bॕm��ķ�Ѵov�|�uझvঞ1ovĺ
�-7ub7�;v�-7;l࢙v�;Ѵ�lo|ou�;1omॕlb1o�
7;��vr-ो-ķ�Ѵझ7;u�7;Ѵ�����m-1bom-Ѵ�1om�
�m�1-rb|-Ѵ�_�l-mo�;�1;r1bom-Ѵķ�;Ѵ�
1;m|uo�Cm-m1b;uo���;1omॕlb1o�7;Ѵ�r-झv 

��Ѵ-�1�-u|-�rѴ-�-�Cm-m1b;u-�7;���uor-�
"-m|-m7;u�����(��v;�;m1�;m|u-m�;m|u;�
Ѵov�rubm1br-Ѵ;v�0-m1ov�7;�Ѵ-���uo�om-�
rou�1-rb|-Ѵb�-1bॕm�0�uv࢙ঞѴ�
ŐƐ����ƒ�ķ�u;vr;1ঞ�-l;m|;őĺ

��-m7o�v;�bm�b;u|;�;m��vr-ो-ķ�
�-7ub7�;v�Ѵ-�Ɛ��or1bॕm���;v�Ѵ-�rubl;u-�
;1omolझ-�7;�Ѵ-��om-�;�uo�1olo�
7;vঞmo�7;�bm�;uvbॕm�Őv;]িm�;Ѵ�)ouѴ7�
�m�;v|l;m|�!;rou|�ƑƏƐƔ�&��$�	őĺ

�m;u]झ-�bmvrbu-7ou-

�Ѵ�v;1|ou�Cm-m1b;uo�;v�;Ѵ�t�;�u;1b0;�
;Ѵ�l-�ou�Y�fo�7;�bm�;uvbॕm�;�|u-mf;u-�
7bu;1|-ĺ�";�rov|�Ѵ-�r�;v�1olo�
ruॕ�blo�1;m|uo�Cm-m1b;uo�;�uor;oĺ�
+�|-m|o�Ѵ-��7lbmbv|u-1bॕm�1;m|u-Ѵķ�
1olo�Ѵ-��ol�mb7-7�7;��-7ub7���;Ѵ�
���m|-lb;m|o�7;��-7ub7�-r�;v|-m�
rou�1om�;uঞu�-��-7ub7�;m��b�7-7�
Cm-m1b;u-ĺ��-7ub7�-1o];�Ѵ-v�v;7;v�
1;m|u-Ѵ;v�or;u-ঞ�-v�7;�Ѵov�l-�ou;v�
0-m1ov�;vr-ोoѴ;v�Ő"-m|-m7;uķ�
��(�ķ��or�Ѵ-uķ��-mhbm|;uķ��-mhb-ő���
;�|u-mf;uovķ�-vझ�1olo�7;�Ѵov�=om7ov�7;�
bm�;uvbॕm�t�;�or;u-m�;m��vr-ो-ĺ� 

�-7ub7�-]Ѵ�ঞm-�Ѵ-v�rubm1br-Ѵ;v�
bmvঞ|�1bom;v�Cm-m1b;u-v�m-1bom-Ѵ;v�
;�bm|;um-1bom-Ѵ;vĹ��oѴv-�7;��-7ub7ķ�
���*ķ��-ঞ0;�ķ��olbvbॕm��-1bom-Ѵ�7;Ѵ�
�;u1-7o�7;�(-Ѵou;vķ�"r-bm�bm-m1b-Ѵ�
�;m|;uķ��-m1o��m|;u-l;ub1-mo�
7;�	;v-uuoѴѴoķ��-m1o���uor;o�7;�
�m�;uvbom;vķ���"��ķ�;|1ĺ

Cuando se invierte en España, 
Madrid es la 1º opción

331. Fuente: Ministerio de Industria, Comercio y Turismo; ICEX. �m�;v|�bm�"r-bm�ņ��-7ub7�ņ�!-�om;vĹ�
�uঠ1�Ѵo�ľ�-7ub7�Ŋ��uo�;;7ou�7;�v;u�b1bov�7;�;�1;Ѵ;m1b-���vॕѴb7o�v;1|ou�bm7�v|ub-ѴĿ�ƐƕŇƐƏŇƑƏƐƕ
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�o�vॕѴo�;v�|o7o�Ѵo�t�;��o=u;1;��-7ub7ķ�
vbmo�-�|o7o�Ѵo�t�;�r�;7;v�-11;7;u�
7;v7;�-ѴѴझĺ�&m-�1b�7-7�1om�ro0Ѵ-1bॕm�
7;�|o7o�;Ѵ�l�m7o���1om�0�;m-v�
1om;�bom;v�bm|;um-1bom-Ѵ;vķ�-r-u|;�
7;�|o7-�Ѵ-�1ol�mb7-7���ruo�bm1b-v�
1;u1-m-v�7;�|-l0b࣐m�]u-m��-Ѵou�1�Ѵ|�u-Ѵ�
y natural.

�-7ub7�v;�;m1�;m|u-�;m�;Ѵ�1;m|uo�7;Ѵ�
r-झv���;v|�1࢙om;1|-7-�rou��m-�ro|;m|;�
��1omvoѴb7-7-�u;7�7;�bm=u-;v|u�1|�u-�
7;�|u-mvrou|;ķ�1olr�;v|-�rou�Ѵझm;-v�
�u;-v���|u;m;v�7;�-Ѵ|-��;Ѵo1b7-7�1om࣐-
7;vঞmov�m-1bom-Ѵ;v�;�bm|;um-1bom-Ѵ;vķ�
�m-�u;7�7;�1-uu;|;u-v�0b;m�
;v|u�1|�u-7-���;Ѵ��;uor�;u|o��7oѴ=o�
�u;���-7ub7Ŋ�-u-f-vķ�1omvoѴb7-7o࢙�"
1olo��mo�7;�Ѵov�l࢙v�blrou|-m|;v�-�
mb�;Ѵ�;�uor;o����m-�7;�Ѵ-v�rubm1br-Ѵ;v�
r�;u|-v�7;�;m|u-7-�-Ѵ�1omঞm;m|;�7;v7;�
�-ঞmo-l࣐ub1-ĺ

�7;l࢙v�v��rovb1bॕm�];o]u࢙C1-
v;�1omvb7;u-�;v|u-|࣐]b1-Ĺ
�-��ol�mb7-7�7;��-7ub7�;v��m�
;�1;Ѵ;m|;�1;m|uo�r-u-�1om|uoѴ-u�;Ѵ�

�m;u]झ-�bmvrbu-7ou-

l;u1-7o�b0࣐ub1o�Ő�vr-ो-����ou|�]-Ѵőķ�
7;���uor-���mou|;�7;ܬ�=ub1-ķ�u;]bom;v�
1om�-Ѵ|o�ro|;m1b-Ѵ�7;�1omv�lo���;m�
1omঞm�o�1u;1blb;m|oĺ

�-7ub7�|-l0b࣐m�7;v|-1-�1olo�
�0b1-1bॕm�ru;=;ub7-�7;m|uo�7;�
��uor-�r-u-�];vঞom-u�m;]o1bov�1om�
�-ঞmo-l࣐ub1-���Ѵov�7;�Ѵ-v�;lru;v-v�
Ѵ-ঞmo-l;ub1-m-v�;m���uor-ĺ

�m��-7ub7�;v|࢙�;Ѵ�rubl;u�r�;u|o�
-7�-m;uo�l-uझঞlo�bm|;ubou�7;�
��uor-�t�;�r;ulb|;�Ѵ-�7bv|ub0�1bॕm�
7;�l;u1-m1झ-v�1om�Ѵov�rubm1br-Ѵ;v�
r�;u|ov�l-uझঞlov�7;�Ѵ-�r;mझmv�Ѵ-�
ibérica. �u-1b-v�-�Ѵ-�bm|;ulo7-Ѵb7-7ķ�
l�1_-v�7;�Ѵ-v�;lru;v-v�7;�Ѵo]झvঞ1-�
;m��vr-ो-�_-m��0b1-7o�v�v�
or;u-1bom;v�;m��-7ub7ķ���_o��
u;ru;v;m|-m�l࢙v�7;Ѵ�ѶƏ�ѷ�7;Ѵ��oѴ�l;m�
m-1bom-Ѵ�7;Ѵ�m;]o1boĺ

�olo�1-rb|-Ѵķ��-7ub7�1om1;m|u-�]u-m�
1-mঞ7-7�7;�-1ঞ�b7-7;vķ�bmvঞ|�1bom;vķ�
;lru;v-v���1omo1blb;m|oķ�-vr;1|o�
t�;�=-�ou;1;�v��1om;�bॕm�;�bmY�;m1b-�
internacional.

CAPITAL GLOBAL Y CONECTADA
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�o|;m1b-u;lov���ru;lb-u;lov�|o7-�bmb1b-ঞ�-�t�;�
mov�]�झ;�;m�Ѵ-�7bu;11bॕm�7;��m�l-�ou�7;v-uuoѴѴo���
;C1b;m1b-���-�v;u�0�;m�;f;lrѴo�;�bmY�;m1b-�]Ѵo0-Ѵĺ

&m-�1b�7-7�r-u-�
crecer con conciencia

Desarrollo inteligente

�r�;v|-�7;�=�|�uo

3736

Ŏ�$;u1;u�rbѴ-u���v�v�-|ub0�|ov

jmp

jmp
Desarrollo sostenible
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Desarrollo inteligente

�v|;�rѴ-m�mo�oѴ�b7-�Ѵov�u;|ov�7;Ѵ�=�|�uo����-7ub7�|-lro1oĺ��ou�;ѴѴo�;Ѵ�
|;u1;u�rbѴ-u�t�;�1olrѴ;|-u࢙�Ѵ-�bl-];m�0�v1-7-�7;��-7ub7�;v�v��-r�;v|-�
rou�v;]�bu�1u;-m7o�;Ѵ�;1ovbv|;l-�m;1;v-ubo�r-u-�;Ѵ�7;v-uuoѴѴo�bm|;Ѵb];m|;�
�ķ�;m�r-uঞ1�Ѵ-uķ�v;u�;Ѵ�u;=;u;m|;�7;Ѵ�v�u�7;���uor-�;m�;v|;࢙�l0b|oĺ

�v��m�Ѵ�]-u�7om7;�;m1�;m|u-v�
bmb1b-ঞ�-v�7;v|-1-0Ѵ;v�;m�Ѵov࢙�l0b|ov�
7;�Ѵ-�|;1moѴo]झ-�;�bmmo�-1bॕm�-�Ѵ-v�t�;�
v�l-u|;ķ�;vr;1b-Ѵl;m|;�oub;m|-7-v�-Ѵ�
1u;1blb;m|o�vov|;mb0Ѵ;���;Ѵ�7;v-uuoѴѴo�
7;�v�v�_-0b|-m|;vĺ�
 �;�1u;-�u;7;v�7;�1oѴ-0ou-1bॕm�
1om�o|uov�r-झv;v���|o7o�ঞro�7;�
bmvঞ|�1bom;v�r-u-�-�-m�-u�l࢙v���l࢙vķ�
1olr-uঞ;m7o�1omo1blb;m|oĺ�

+�t�;�v;�;v=ou�-u࢙�;m�1u;-u�Ѵ-v�
l;fou;v�1om7b1bom;v�r-u-�;Ѵ�
7;v-uuoѴѴo�7;�Ѵ-v�b7;-v���Ѵ-�-|u-11bॕm�
7;�|-Ѵ;m|o�1om�=oul-1bॕmķ�-��7-v�o�
rѴ-m;v�;vr;1झC1ovĺ

¿CÓMO ES LA EXPERIENCIA 
DE VIVIR EN UNA CIUDAD 
ENFOCADA AL DESARROLLO 
INTELIGENTE?

39

ATRIBUTOS

• �b�7-7�bmmo�-7ou-� 
��|;1moѴॕ]b1-ĺ

• �7�1-1bॕm���|-Ѵ;m|o�
humano de calidad  

��;lru;m7;7ouĺ

• Sostenible  

y resiliente. 
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�-7ub7�7;v|-1-�;m�;Ѵ࢙�l0b|o�7;�
Ѵ-v�bm=u-;v|u�1|�u-v�$�����ঞ;m;�
�m�-l0b;m|;�=-�ou;1;7ou�r-u-�Ѵ-�
|u-mv=oul-1bॕm�7b]b|-Ѵĺ�$o7o�;ѴѴo�
blr�Ѵv-�-�t�;�Ѵ-�bmmo�-1bॕm�v;�
1om�b;u|-�;m��m-�v;ो-�7;�b7;mঞ7-7�
7;�Ѵ-�1b�7-7�;m�|o7ov�Ѵov࢙�l0b|ovĹ�
;1omolझ-ķ�1�Ѵ|�u-���vo1b;7-7ĺ

��bv|;m�ruo]u-l-v�t�;�v�rom;m��m-�
rѴ-|-=oul-�7;�1b�7-7�bm|;Ѵb];m|;�
_-0bѴb|-m7o�Ѵ-�|u-mv=oul-1bॕm�7b]b|-Ѵ�
7;�Ѵov�v;u�b1bovĺ

�Ѵ�o0f;ঞ�o�;v�;Ѵ�7;v-uuoѴѴo�7;�
|;1moѴo]झ-v�bmmo�-7ou-v�0-v-7-v
;m�Ѵ-�ľm�0;Ŀ�t�;�r;ulb|-m�v-ঞv=-1;u�
Ѵov�m�;�ov�u;|ov�t�;�v�u];m�7;�
Ѵov�]u-m7;v��oѴিl;m;v�7;�7-|ov�
Ő0b]�7-|-ő�ruorou1bom-7ov�rou�Ѵ-v�
bm=u-;v|u�1|�u-v�7;Ѵ��m|;um;|�7;�
Ѵ-v�1ov-vĺ

�-�1b�7-7�1�;m|-�1om�|u;v�7;�Ѵ-v�
;v1�;Ѵ-v�7;�m;]o1bo�7;�l-�ou�ru;vঞ]bo�
-�mb�;Ѵ�bm|;um-1bom-Ѵ���7b;1bv࣐bv�
�mb�;uvb7-7;vĺ��ruo�bl-7-l;m|;�
;Ѵ�ƑƔ�ѷ�7;�v�v�-Ѵ�lmov�-m�-Ѵ;v�;m�
ruo]u-l-v�7;�Ѵ-u]-�7�u-1bॕm�ruo1;7;m�
7;Ѵ�;�|u-mf;uoƐķ�vb;m7o�;v|;��m�rি0Ѵb1o�
bm|;u;v-m|;�r-u-�-|u-;u�;Ѵ�|-Ѵ;m|o���
7b��Ѵ]-u��-u1-��-7ub7ĺ��m|u;�;Ѵ�ƐƏ�ѷ�
��;Ѵ�ƑƏ�ѷ�v;��bm1�Ѵ-m�-�;lru;v-v�7;�
�vr-ो-ĸ���;m|u;�;Ѵ�Ɣ�ѷ���;Ѵ�ƐƏ�ѷ�v;�
;v|-0Ѵ;1;m�;m�;Ѵ�r-झv�r-u-�1u;-u�
�m-�;lru;v-ĺ�

�-7ub7�v;�;m1�;m|u-�;m|u;�Ѵ-v�
1b�7-7;v���u;]bom;v�1Ѵ-�;�;m�Ѵ-�
1olr;ঞঞ�b7-7�7;�Ѵov�|-Ѵ;m|ov�
l�m7b-Ѵ;v�Ő;v|�7bo��7;11oőķ�ѵ��
rovb1bॕm���িmb1-�1b�7-7�;�uor;-�7;�
l࢙v�7;�Ƒ�lbѴѴom;v�7;�_-0b|-m|;vķ�
f�m|o�1om��-uझvĺ��v�Ѵ-�|;u1;u-�1b�7-7�
;m�bmmo�-1bॕm���;lru;m7blb;m|o�7;�
��uor-ĺ��v|;�u;1omo1blb;m|o�rom;�;m�
�-Ѵou�;Ѵ�1u;1blb;m|o�7;�Ѵ-v�bmb1b-ঞ�-v�
7;�;lru;m7blb;m|o�t�;�ঞ;m;m�Ѵ�]-u�

Desarrollo inteligente

“Una ciudad donde crecer con conciencia”

CIUDAD INNOVADORA  

Y TECNOLÓGICA

CIUDAD SOSTENIBLE  

Y RESILIENTE

;m�Ѵ-�1b�7-7���Ѵ-v�7b�;uv-v�l;7b7-v�
t�;�;v|࢙m�vb;m7o�blrѴ;l;m|-7-v�
rou�;Ѵ����m|-lb;m|o�r-u-�blr�Ѵv-u�
;Ѵ�;lru;m7blb;m|oķ�vo0u;�|o7o�Ѵ-v�
u;Ѵ-1bom-7ov�1om�Ѵ-�bmmo�-1bॕmĺ

�-7ub7�-r�;v|-�rou�rom;u�;m�ru1࢙ঞ1-�
Ѵ-v�l;7b7-v�m;1;v-ub-v�r-u-�1omv;]�bu�
�m-�1b�7-7�t�;�]-u-mঞ1;�Ѵ-�v-Ѵ�7�
7;�v�v�_-0b|-m|;v�=u;m|;�-Ѵ�u;|o�7;�
Ѵ-�1om|-lbm-1bॕmķ���;m��m�=�|�uo�
=ou|-Ѵ;1;u�Ѵ-�1b�7-7�-m|;�Ѵov�blr-1|ov�
7;Ѵ�1-l0bo�1Ѵbl࢙ঞ1oĺ

	;v|-1-�Ѵ-�l-m;u-�;m�t�;��-7ub7�
-0ou7-�Ѵov�u;|ov�u;Ѵ-1bom-7ov�1om�
Ѵ-�lo�bѴb7-7ĺ�$u-0-f-�rou�Ѵ-�l;fou-�
7;�Ѵ-�];vঞॕm���1-Ѵb7-7�7;�Ѵov�v;u�b1bov�
rি0Ѵb1ov����u0-mov�r-u-�1omv;]�bu�
t�;�Ѵ-�1b�7-7�v;-�l࢙v�vov|;mb0Ѵ;�
��;C1b;m|;ĺ

EDUCACIÓN Y TALENTO 

HUMANO DE CALIDAD  

Y EMPRENDEDOR

411. Fuente: �t�brov���|-Ѵ;m|o�ņ��oঞ1b-v�ņ��-v�;v1�;Ѵ-v�7;�m;]o1bov�];m;u-m�ƐĺƑƏƏ�lbѴѴom;v�7;�;�uov�
-Ѵ�-ोo�;m��vr-ो-�ƑƐņƏƔņƑƏƐƏ
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jmp
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�olo��-�v;�l;m1bomॕ�;m�Ѵ-�bm|uo7�11bॕm�
7;�;v|-�r�0Ѵb1-1bॕm�Őr࢙]bm-ƕőķ�;v|-lov�
_-0Ѵ-m7o�;m�|࣐ulbmov�7;�l-u1-ķ�rou�;ѴѴoķ�
|;m;u�1Ѵ-u-���v;u�1-r-1;v�7;�1ol�mb1-u�
la esencia�|u-v�;v|-�;v|u-|;]b-�v;�_-1;�
blru;v1bm7b0Ѵ;ĺ

	;Ѵ�lbvlo�lo7oķ�1om�b;m;�rom;u��m�
l-u1o�7;�r;uvom-Ѵb7-7�-�|u-࣐�v�7;�Ѵ-�
7;Cmb1bॕm�7;��m-v�moul-v�7; tono y 

;vঞѴo 7;�1ol�mb1-1bॕmķ�=�m7-l;m|-Ѵ�r-u-�
-v;]�u-u�Ѵ-�1o_;u;m1b-���1omvbv|;m1b-�7;�Ѵ-�
l-u1-�;m�;Ѵ�=�|�uoĺ

�olo�;f;lrѴo�7;�t�;�“una marca es 
mucho más que lo tangible y demostrable; 
que son percepciones, sensaciones, 
emociones, ilusión”,�|;m;lov�Ѵ-�m-uu-ঞ�-ķ 
t�;�ru;|;m7;�ru;1bv-l;m|;�Ѵo]u-u�;v;�
;=;1|o�;lo1bom-Ѵ�1om�l;mv-f;v�1Ѵ-�;����m�
|omo���;vঞѴo�7;Cmb7ovĺ

�ov�l;mv-f;v�rubm1br-Ѵ;v�v;u࢙m�Ѵ-�ruol;v-�
y el claim. u-v;v�bmvrbu-7ou-v�t�;�
1om7;mv-m�Ѵ-v�b7;-v���t�;�ro7u;lov�
1ol�mb1-u�7bu;1|-l;m|;�o�u;bm|;uru;|-u�
1u;-ঞ�-l;m|;ķ�vb;lru;���1�-m7o�v;�
l-m|;m]-�;Ѵ�l;mv-f;���0�v1-7oĺ
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Esencia

La esencia de marca es la idea que subyace a todo 
lo que hacemos y decimos como marca. Es la base 
de nuestra personalidad y el concepto principal que 
t�;u;lov�Cf-u�;m�Ѵ-�l;m|;�7;�m�;v|uo�rি0Ѵb1oĺ

�v-�;m|u;]-�ঞ;m;��m�CmĹ�t�;�Ѵ-�1b�7-7-mझ-�|;m]-�
ese desarrollo integral expresado en la misión, con 
las condiciones que ello implica y que merece la 
pena recordar, crear oportunidades (entrega=dar), 
u;vromv-0bѴb7-7�;m�Ѵ-�];vঞॕmķ�u;vr;|-u�;Ѵ�1-u1࢙|;u�
�b0u-m|;�7;��-7ub7�Ő;m|u;]-�Ʒ�;m;u]झ-ő���Ѵ-�-1o]b7-�
a todo aquel que pueda aportar.

La entrega

44 45
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